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ROLE DESCRIPTION – SOCIAL MEDIA VOLUNTEER

This Role Description outlines the general ways in which it is expected you will meet the overall requirements of this role. The list of tasks is not an exclusive one and duties may be varied from time to time. This Role Description is subject to regular review.

ACCOUNBTABLE TO:
Project or Services Manager

Overall purpose of role: To assist and provide a supporting role in the social media promotion of FSN to the wider community.

	Key Tasks

	1. Use social media to promote FSN activities and achievements
2. Keep FSN social media channels updated on a frequent basis
3. Encouraging others to comment on our posts and share with others
4. Ensure that communication reaches a wide range of local stakeholders and diverse audience
5. Support the development of content for our website and social media, such as Twitter, Facebook and YouTube
6. Keep up to date with FSN activity to promote on social media
7. Support the development of publicity materials to target communities who are under-represented
8. Visiting FSN projects to support written articles and blogs
9. Track the effectiveness of FSN’s social media and feed into planning ways forward
10. To carry out any other reasonable duties as requested by the management.


ROLE DESCRIPTION - SOCIAL MEDIA VOLUNTEER
	SKILLS AND ABILITIES
	Essential
	Desirable
	Method of assessment

	An understanding of different types of marketing and communications media, including social media 
	*
	
	Application Form/interview

	Able to work both as part of a team and on own initiative
	*
	
	Application Form/interview

	Ability to communicate effectively with strong writing skills and the ability to feedback accurately
	*
	
	Application Form/interview

	Experience of using Microsoft Office including Word, Excel and Outlook

	*
	
	Application Form/interview 

	Reliable and able to be depended on to volunteer
	*
	
	Application Form/interview

	Ability to transform snippets of information into interesting and engaging stories suitable for Twitter, Facebook etc.
	*
	
	Application Form/interview 

	Non-judgemental and supportive approach to working with children, families and staff
	*
	
	Application Form/interview

	KNOWLEDGE
	
	
	

	Knowledge of other local services and networks
	*
	
	Application Form/interview

	Knowledge of recording and uploading content onto YouTube
	*
	
	Application Form/interview

	CIRCUMSTANCES
	
	
	

	Able to demonstrate ability to travel to volunteer location
	*
	
	Application Form/interview
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